Terms and Conditions
These terms explain how orders, commissioned artwork and workshops from Arty By Esther work. Read them together with the product information, any written quotation and the separate policies that apply to your purchase or booking.
Last updated: 11 October 2026
1. About Arty By Esther
Arty By Esther is operated by Esther van der Graaf in the Netherlands. The website is www.artybyesther.com.
These terms apply to use of the website and to purchases, commissioned artwork and workshop bookings, unless a written quotation or booking confirmation sets out different terms for a specific order. Any rights that cannot be excluded under applicable consumer law remain unaffected.
2. Website information
I take care to keep the information on this website accurate and up to date. Product availability, descriptions and website content may change. The product listing or written quotation for your order contains the information that applies to that purchase.
This website may contain links to third-party websites. I do not control those websites or their content.
3. Artwork and copyright
Artwork, photographs, text and other original content on this website belong to Arty By Esther or are used with permission. You may not copy, reproduce, publish, distribute or use this material commercially without prior written permission.
Buying an original artwork or commissioned piece does not transfer its copyright. The artwork is for personal use unless we agree otherwise in writing.
4. Ready-made artwork from the webshop
The webshop offers finished artworks. The product listing describes the artwork and shows its price and availability. An order is accepted when I send an order confirmation.
Payment, shipping, returns and any applicable right of withdrawal are explained in the separate Shipping, Payment and Returns Policy. That policy forms part of the information for your purchase.
5. Commissioned artwork
A commission is made to order. The agreed artwork, price, estimated completion time, payment arrangement and delivery costs are confirmed with you before I start.
You may pay the full amount in advance or pay a 25% deposit. If you pay a deposit, the remaining balance is due after you approve the completed artwork and before it is shipped.
Commissioned artwork is supplied unframed unless we agree otherwise in writing. Any cancellation or change to a commission is handled under the written agreement for that commission and applicable law.
6. Individual workshops
An individual workshop booking is confirmed once I have accepted the booking and received full payment in advance.
If you need to cancel at least 48 hours before the workshop, you may ask to arrange another date, subject to my availability. If you cancel less than 48 hours before the workshop or do not attend, the payment is not refunded, except where applicable law requires otherwise.
If you arrive late, the workshop will still end at the agreed time. Missed time is not refunded and does not extend the workshop.
If I need to postpone a workshop because of illness or another unforeseen circumstance, we will arrange another date together. If we cannot agree on a new date, I will refund the full amount paid.
7. Group workshops
The arrangements for each group workshop are set out in a written quotation. The quotation will state the relevant price, participant numbers, materials, payment deadline and cancellation terms.
A group booking is confirmed when the quotation is accepted in writing. Any special material costs or cancellation charges must be stated in the quotation before the booking is confirmed.
8. Privacy and cookies
Information about personal data and cookies is provided in the separate Privacy Policy.
9. Applicable law
These terms are governed by the laws of the Netherlands, without limiting any mandatory consumer protections that apply to you.
