Shipping, Payment and Returns Policy
Arty By Esther
This policy applies to ready-made artworks sold in my webshop and to commissioned artwork. The terms for each type of order are explained separately below.
Ready-made artworks from the webshop
The artworks offered in my webshop are ready-made and are sold unframed. Shipping is free for webshop artworks to destinations available at checkout. I normally dispatch a paid webshop order within 3 days while the webshop is open.
If I cannot ship during a particular period, I will temporarily close the webshop or clearly show the shipping pause before customers place an order. Orders will not be accepted while the webshop is closed.
Commissioned artwork
I can ship commissioned artwork worldwide. Shipping costs depend on the destination and are calculated separately. I will tell you the shipping cost before you confirm the order. I use PostNL and ParcelParcel, which may arrange the carrier for an international shipment.
The time needed to create a commission is agreed individually. A commission on A4 paper or larger can take around 2 months. The artwork is shipped unframed unless we agree otherwise in writing.
Payments
Webshop orders can be paid using iDEAL or PayPal. For commissions, payment options include bank transfer, Tikkie, PayPal, or a payment option handled through Mollie, as agreed before work begins.
For a commission, I require either a 25% deposit or full payment before I start. If you choose the deposit, the remaining balance is due after you approve the completed artwork and before I ship it. The cancellation and refund terms for commissions are explained in my Terms and Conditions.
Import duties and customs
International customers may have to pay import duties, taxes or customs charges required by their country. These charges are not included in the artwork price or shipping cost and are the customer’s responsibility. Customs processing may also affect delivery times.
Delivery, damage and color differences
I take care to package artwork for shipping. If your order has not arrived or arrives damaged, contact me at info@artybyesther.com so I can look into it and work with you on a solution. I remain responsible for the order until it has been delivered to you, subject to applicable consumer law.
Colors may look slightly different in person because screens display colors differently.
Returns of ready-made webshop artwork
For a ready-made artwork bought online, you usually have a legal 14-day withdrawal period starting the day after you receive it. You must tell me within that period if you wish to withdraw from the purchase. After notifying me, you have a further 14 days to send the artwork back.
You pay the direct cost of returning an artwork if you change your mind, provided this is made clear before you buy. Please pack the artwork carefully and use a tracked service. You are responsible for the return shipment until I receive it. If the artwork is damaged, incorrect or not as described, contact me so I can arrange an appropriate solution under applicable consumer law.
If you withdraw from the purchase, I will refund the amount due, including the standard outbound delivery cost where applicable, within the legal timeframe. I may wait until I receive the returned artwork or receive proof that it has been sent back, whichever happens first. The artwork must be handled only as needed to inspect it; excessive handling may reduce its value.
Returns of commissioned artwork
A commissioned artwork made to your personal specifications may be excluded from the statutory right of withdrawal. Before accepting a commission, I will explain whether this exception applies to your order. This does not affect your legal rights if the artwork is faulty or does not match what we agreed.
How to contact me and where to return an item
To notify me about a return or ask a question about an order, email info@artybyesther.com.
Return address for returns: Kievitlaan 3, 4306 BT Nieuwerkerk
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