Frequently Asked Questions About Pet Portraits
These answers cover commissioned pet portraits by Arty By Esther. Shipping for commissioned portraits is arranged separately from the free-shipping offer in the webshop.
How do I start?
Email info@artybyesther.com with your request, your pet’s name and breed, and the size you are interested in. Clear photos help me decide whether I can create the portrait and advise you on the best composition. I will confirm the price and shipping cost before you decide to proceed.
What photos work best?
Choose clear, high-resolution photos taken in natural light, without flash. A sharp view of the eyes is especially important. If your pet has passed away, please send photos that show the eyes clearly. One suitable photo may be enough, but additional photos can help me see details. If you are unsure, send them and I can help you choose.
How does payment and approval work?
Before I begin, you can pay a 25% deposit or the full amount. When the portrait is finished, I will send you a preview. If you decide not to proceed after seeing it, I keep 25% of the total price to cover materials and refund any amount paid above that. If you approve the portrait, the remaining balance is due before shipping.
How long does a portrait take?
A4 and larger portraits can take around two months, depending on the size and my current workload. If you need the portrait by a particular date, please ask me about availability before placing your order.
Where do you ship, and how much does it cost?
I ship commissioned portraits worldwide. Shipping is not included in the portrait price. I will calculate the shipping cost based on the destination and confirm it with you before you place your order. After payment is complete, I send the portrait with tracking.
Can you include several animals in one portrait?
Yes. The number of animals depends on the composition and size. Four animals may be possible; please send your photos so I can advise you on the format and provide a price.
Can you remove something from the photo?
Sometimes. For example, I may be able to leave out a collar or another detail. Please tell me what you would like changed before I start, so I can confirm whether it is possible.
Are portraits framed?
Portraits are sold unframed. You can choose a frame that suits your home after the artwork arrives.
Can I collect or view a portrait in person?
Collection or an in-person viewing in Nieuwerkerk can be arranged by appointment. Please contact me to discuss a suitable time.
How is the portrait packaged?
I pack each portrait carefully and send it with tracking. The artwork is shipped unframed.
For questions about an original artwork from the webshop, please check the information on that product page or contact me.
